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Replacement Notification 
for 150 mm X 65 mm Forks

TB 357 June 2016
Product Replacement Program 

WARNING: These conditions can result in 
equipment failure, personal injury, property 
damage or death.

This Technical Bulletin announces a Product Replacement 
Program for Cascade Forks sized 150 mm X 65 mm (6 in. x 
2.5 in.).  These forks, manufactured from steel heat batches 
668308 and 668309, may not meet material specifications and 
could result in fork failure.

After identifying the affected forks you sourced from Cascade, 
contact your Cascade Fork Division Warranty Department 
at 1-877-227-2233 to confirm the subject forks have been 
removed from service and destroyed.  Shipment of 
replacement forks will be coordinated at that time.

Cascade requires a Certificate of Destruction be completed 
and returned to Cascade for all forks subject to the Product 
Replacement Program.

Fork Part NumberWarranty Information
Contact the Cascade Fork Division Warranty 
Department, 1-877-227-2233 to initiate a 
Warranty Claim for affected forks.

Cascade is authorizing 1 hour labor and 2 hours 
travel time per set of forks.

Fork Part Numbers and 
Work Order Numbers
See the attached letter for details specific to 
your purchase.
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