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“Customer proximity and offering a high-quality service are our top priorities.” Iñigo Pagola, 
Service Manager of Pasaban. 
 
At Pasaban, we want to make sure that 
our clients receive excellent technical 
support. In order to ensure this, we have 
prioritised our customer services as we 
know this is the best way to obtain 
maximum performance from our paper 
and board sheeters and winders. 
 
Our extensive knowledge of the paper 
converting industry and its technical 
problems allows us to offer a close, fast 
and efficient service around the world, 
which translates into a relationship of 
trust with our customers in the long term. 
 
Pasaban's technical service is endorsed by qualified engineers specialised in machinery 
upgrades, emergency service, machine installation and regular and preventive maintenance. 
 
The modernisation of sheeters and winders is essential to extending their lifetime and improving 
the efficiency. Our Upgrades service offers clients the option of updating Pasaban machines and 
machines from other brands. 
 
We supply mechanical, electrical, hydraulic and pneumatic spare parts with short delivery times 
and a six-month warranty. You can request them by calling us or on our online parts store. 
 
Our remote support will help you avoid downtimes caused by a malfunction, and in turn 
significantly reduce maintenance costs. We can provide a fast, efficient and secure cover in 
emergency maintenance situations such as when you need urgent repairs. 
 
We also offer regular maintenance services that provide a quick solution to specific problems, as 
well as preventive maintenance services through inspections, operation line analysis and 
consultation on technological improvements and adaptations. 

http://www.pasaban.com/en-UK/upgrades
https://parts.pasaban.com/en/
http://www.pasaban.com/en-UK/online-assistance
http://www.pasaban.com/en-UK/maintenance


 
 
 
 
In a case that a client needs a machine relocation, we take care of the disassembly, transfer, 
installation and start-up at the final destination. We can also train new operators and create user 
manuals and relevant documentation suited for the new location. 
 
We complete our technical customer service with in-house training and advice for operators and 
maintenance personnel. Our post-sales services include basic training in the operation of the 
acquired machine and safety training in order to minimise the risk of accidents. We also offer 
advice for process improvement. 
 
If you would like further details on our technical service or more information about our affordable 
prices for parts and hourly rates, contact us through one of the following telephone numbers: 
+34 661 460 498 / +34 626 680 901 or send us an e-mail to sat@pasaban.com. 
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Pasaban S.A.www.pasaban.com 
 
Pasaban is a world leader in paper, cardboard and cellulose converting machines. We design and 
manufacture high-quality customized machines being able to offer complex turnkey projects with 
a high degree of automation. 
 
As world leaders in sheeters, winders and ream wrappers, we work together with our clients to 
provide innovative solutions that have low operating costs and help minimise environmental 
impact. 
 
The global service and sales network of Pasaban supports customers worldwide, including mills, 
converters and printers. With more than 250 customers and 550 machines installed, Pasaban has 
a long-established reputation. 
 
Follow us: Twitter, LinkedIn, YouTube 
 

http://www.pasaban.com/es-ES/traslado-de-maquinas
http://www.pasaban.com/en-UK/machine-displacement
http://www.pasaban.com/en-UK/contact
mailto:sat@pasaban.com
http://www.pasaban.com/
https://twitter.com/pasabanmachines
https://es.linkedin.com/company/pasaban-sa
https://www.youtube.com/channel/UCB4o7f9HUkhfSMaRIrdkfig

